
Terms and Conditions 

 
1. By agreeing to these terms and conditions you automatically agree that we can publish your 

information on our site/social pages.  This includes, but is not limited to, photographs, 
descriptions, rates and seasons, contact information, personal information, characteristics, 
availability information and location information. It includes information provided to us, via 
email, verbally or collected by ourselves with your permission. It also includes any information 
related to your Establishment that is provided to us via third-party availability software. 

2. We reserve the right to remove your listing from our sites or social sites at any time without any 
notice for whatever reason, which includes but is not limited to unfair discrimination against 
customers, low customer service, bad value for money or bad press related to your company. 

3. We will not be liable for loss or damage or liability of any nature that might arise from us 
removing your listing. 

4. When listing with us we reserve the right to present your listing in any order or position as we 
see fit and we reserve the right to place your banner/information/ listing next to any other 
property or company as we see fit. 

5. If you request us to remove your listing and you were already included in our marketing 
materials, we reserve the right to still use those marketing materials to our discretion for as long 
as we see fit. 

6. We reserve the right to change your listing from time to time as we see fit.  
7. You agree that you will only supply us with marketing material that you have the rights to.  
8. By agreeing to these terms, you grant us permission to make use of your content for any reason 

which includes but is not limited to, the advertising and promotion of your company/listing, on 
various platforms as we see fit and without notice to you. 

9. You grant us the right to make adaptations of your Content including, but not limited to, 
cropped photographs, rewritten descriptions, and translations, and to display this adapted 
content on your Listing. You do not have ownership of this adapted content and cannot make 
use of this adapted content without written permission from us. 

10. We shall not be liable for any damage, loss or liability of whatsoever nature arising from any 
unintentional misuse of your Content. 

11. We may publish guest comments and reviews on your establishment as we see fit.  
12. We will not be held liable for any direct or indirect loss or damage that those comments may 

affect your company.  
13. You are legally required to always respond to our enquiries regarding accommodation and if a 

spot is not available inform us in writing and not just ignore the request. 
14. You hereby appoint Adtoxicate cc t/a Vakansie Beplanning as your agent, eligible to receive 

payments on your behalf with respect to any bookings at your establishment made through our 
platforms. These payments include any booking deposit requested by you, or any other 
payment the Customer may pay to Adtoxicate cc t/a Vakansie Beplanning with respect to their 
booking at your Establishment, including balance payments.  



15. We will pay all monies owed to you in terms of a booking minus our 15% commission.  
16. You will be required to supply us with correct banking details as well as references to use when 

depositing monies over to you.  
17. In the event that we “reserve a spot” you agree that you will give us 30 days to confirm the 

booking before letting it go to someone else.  
18. In the event that this does not happen, and you give away our reserved booking you will be 

liable for our 15% booking fee when we refund our client. 
19. This commission will be calculated on the total booking value collected by us excluding Vat but 

including any admin fees etc.  
20. Please ensure that when quoting us that you indicate clearly the booking amount including Vat 

as well as excluding if you are Vat registered if you are not please also indicated that on the 
invoice. 

21. You agree that you will not charge the client any other fees other than what is stipulated at the 
time of the booking. 

22. You are legally required to inform all your staff members of this agreement if a client might 
contact you to check our legitimacy.  

23. You agree that you will not bypass our system and if a client expresses to you that they have 
seen you on our website you agree to not take their booking directly and refer them back to us 
for booking.  

24. You agree that you will not disclose our commission on any of the invoices submitted to the 
client.  

25. In the event a customer cancels a booking you will be liable to refund the client accordingly in 
terms of your cancellation policy 

26. The Applicable Cancellation Policy for a booking applies only to the amount paid.  Any aspect of 
the Applicable Cancellation Policy that demands additional payment beyond the amount paid is 
void. Even in the case of a “no show”, you cannot be due more than requested deposit. 

27. We reserve the right to retain all the commission we earned on any cancelled booking. 
28. When it comes to a refund, you will refund the monies to us and we will refund the client unless 

otherwise stipulated.  

 

 
 
 


